
Regulatory Health Link Division,

Arkansas Insurance Department

November 16, 2020
1



USAGE NOTES
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Usage Notes -1

This template enables an issuer to suggest changes to Provider Type NPI Pools (PTNPs) 
through the following two types of actions

1) New addition of a NPI (Provider) to a Provider Type (aka Criteria Code)

2) Removal of a NPI from a Criteria Code.

Important Note: Each current misclassification of an NPI will need two suggested 
changes:

1) Suggestion to remove the NPI from the incorrect Criteria Code, and

2) Suggestion to add the NPI to the correct Criteria Code. 

(When suggesting the addition remember to use the correct Criteria Code within 
the “Provider Type” column. ) 
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Usage Notes -2

There are certain columns that are mandatory depending on an addition or removal. 

a) The mandatory columns for suggesting an addition are 
1. Provider Type 

2. NPI

3. Action

4. NAIC Company Code

5. Reason

(Providing a suggested "Taxonomy Code" qualifying the addition is optional. This is because the NPPES 
NPI Registry may have an incorrect or obsolete Taxonomy Code associated with the provider that does 
not match actual practice.)

b) The mandatory columns for suggesting a removal  
1. Action

2. NAIC Company Code

3. Reason
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PICTORIAL GUIDE 

The following pages walk you through the template pictorially
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Overview of Sheet



Areas for editing additions and 

removals



Addition 

Provider Type (“C” Code) Taxonomy Code
(if available )

NPI



Addition (Continued)

“Add”

NAIC

Brief Reason for Change 
(20 words or less)



Removal

“Remove”

NAIC

Brief Reason for Change 
(20 words or less)



This template has some basic 

validation

Validation 
messages



When is an entry valid?

Valid
1. Provider type and NPI supplied for Add
2. Taxonomy Code NOT required, but must match 

Provider Type taxonomy definition if it is 
supplied

3. Reason is supplied for All



When is an entry invalid?

Invalid
1. Provider type missing 
2. Taxonomy does not match provider type
3. NPI missing
4. Reason missing



Contact Us!
If you have any questions, however minor, please do 

not hesitate to contact your Compliance Officer. 

Correct data submission saves the Department time!  

Insurance.RHLD@arkansas.gov
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